Arizona Assisted Living Facility Caregiver

WebETest© Knowledge Test Instructions

To be placed in the waiting/sign in area so all candidates have an opportunity to read these instructions before going into the knowledge test portion their exam. A laminated
copy is to be placed by each knowledge test station, so the candidate may refer back to these directions during his/her electronic knowledge test.

IMPORTANT REMINDERS

You are not allowed to leave the Knowledge Testing Area/Room until finished with your Knowledge test. Please
remember to use the restroom before entering the testing rooms, if needed.

Cell phones, smart watches, fitness monitors and any other electronic devices MUST BE TURNED OFF (not on
vibrate or mute) during Knowledge testing.

Usage of cell phones, smart watches, fitness monitors or any other electronic devices (tablet, laptop, i-pod, etc.) is
not allowed in the testing areas and these items are not allowed to be near or on your person (in pocket, on wrist,
etc.) during testing. Any personal belongings (purse, bags, cell phones, smart watches, fitness monitors, laptops,
tablets, etc.) need to be placed in the designated area inside the testing room when you enter. Devices and
belongings may be collected when you leave the test area after completing an exam component.

Anyone using a cell phone, smart watch, fitness monitor or any other electronic device (texting/Google
searching/etc.) or navigating away from the Knowledge test (Google searching, email, etc.) during testing will be
asked to leave the test site, will forfeit all testing fees, will have their test scored as a failed test and will be reported
to the Arizona NCIA Board of Examiners. You would not be permitted to retest without a letter from the NCIA Board
allowing a retest.

INSTRUCTIONS

There are 63 questions on your Knowledge Test. The questions will be presented to you on the
screen. You will have a maximum of 90 minutes to complete the Knowledge Test. You will be
informed when there are 15 minutes remaining.

If you need a calculator, please quietly approach the Knowledge Test Proctor and one will be
provided for your use. No scratch paper is allowed.

If you have any issues with the computer, please raise your hand and the Knowledge Test Proctor
(KTP) will come assist you.

When you are finished with your exam, please raise your hand, to let the KTP know you are
done, and s(he) will come and sign you out of the Knowledge test.

DO NOT PRESS THE “STOP” BUTTON AT ANY TIME!

This is a step the KTP must assist you with.

Please remember to take any personal belongings with you when you leave the knowledge test
room. Exit the room quietly. You are free to leave the facility when finished with your exam.

The KTP will ask you if you have any questions before your Knowledge Test is started.
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